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UTILITY COMPLAINT FORM
Investigator: Scott Friedson Phone: =~ Fax:
o l;A";jA_LOMMiSSfOH
Priority: Respond Within Five Days -~IET CONTROL
Opinion No. 2013 - 109047 Date: 3/5/2013
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Michael Bailey
Account Name: Michael Bailey Home: (
Street: Work:
City: Mohave Valley CBR: {
State: AZ Zip: 86440 is:

Utility Company.  Willow Valley Water Co., Inc
Division: Water
Contact Name: Contact Phone: |

Nature of Complaint:
3/5/13

*************WATER*********************OPPOSED******************W 01 21 2A_-I 2 0309 SW_20445A_1 2 031 0 W_

03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 0315**************
Anzona Gomoration U\ W SIon

Please reconsider increasing the rates of the Willow Valley Water Co. Many of us who |IV?I@@E’!

area feel it is unfair to raise the rates of water that is not drinkable or usable unless it has bt ransformed thru

a softener or RO system. Thank you! VAR 2013

*End of Complaint* MAR 5

Utilities' Response: CovsrEes e T
{ f/ %
. % i i

Investigator's Comments and Disposition:

Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310, W-
03720A-12-0311, W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315. CLOSED.
*End of Comments*

Date Completed: 3/5/2013

OpinionNo. 2013 - 109047




